PARC AGRO INDUSTRIEL DE BUKANGA-LONZO

PARC AGRO INDUSTRIEL DE BUKANGA-LONZO
(SARL)

Privacy Policy

Effective Date: 7 May 2026

1. Introduction

Parc Agro Industriel de Bukanga-Lonzo (SARL) (RCCM Number CD/KIN/RCCM/15-B-7296)
(“Parc Agro”, “we”, “us”, or “our”) respects your privacy and is committed to protecting your
personal data. This Privacy Policy explains how we collect, use, disclose, store, and otherwise
process your personal data when you visit our website www.parcagro.com (the “Website”),
interact with our operations at the Bukanga-Lonzo Agro-Industrial Park, or engage with us in

the ordinary course of our business.

This Privacy Policy is issued in accordance with Ordinance-Law No. 23/010 of 13 March 2023
relating to the Digital Code of the Democratic Republic of the Congo (the “Digital Code”) and,
in particular, Book Il of the Digital Code which governs the protection of personal data. It also
has regard to the African Union Convention on Cybersecurity and Personal Data Protection
(the “Malabo Convention”), ratified by the Democratic Republic of the Congo, and the
guarantees of privacy contained in Article 31 of the Constitution of the Democratic Republic of
the Congo.

By using our Website or providing us with your personal data, you acknowledge that you have
read and understood this Privacy Policy. Where the processing of your personal data is based
on your consent, you consent to the processing described herein.

2. Definitions

In this Privacy Policy, the following terms have the meanings given to them in the Digital Code:

+ “Data Subject” or “concerned person” means the natural person to whom the
personal data relates;

» “Data Controller” or “Responsable de Traitement” means the natural or legal person
who, alone or jointly with others, determines the purposes and means of processing
personal data;

» “Data Processor” or “Sous-Traitant” means a natural or legal person who processes
personal data on behalf of a Data Controller;

» “Data Protection Officer” or “Délégué a la Protection des Données” (DPO) means the
person appointed to advise the Data Controller and to ensure compliance with the
Digital Code;

» “Personal Data” or “Données a Caractére Personnel” means any information relating
to an identified or identifiable natural person, directly or indirectly;

»  “Processing” or “Traitement” means any operation or set of operations performed on
personal data, whether or not by automated means;
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+ “Sensitive Personal Data” means personal data revealing racial or ethnic origin,
political opinions, religious or philosophical beliefs, trade union membership, health,
sex life, biometric data, or genetic data;

*  “Consent” or “Consentement” means a free, specific, informed, and unequivocal
expression of the Data Subject’s will by which the Data Subject accepts that their
personal data be processed.

3. Who We Are

Parc Agro Industriel de Bukanga-Lonzo (SARL) is a limited liability company (Société a
Responsabilité Limitée) established under the laws of the Democratic Republic of the Congo,
operating the Bukanga-Lonzo Agro-Industrial Park. Parc Agro forms part of a broader group
of agricultural and agri-business companies.

For the purposes of the Digital Code, we act as the Data Controller in respect of the personal
data collected through our Website and in the ordinary course of our business.

4. Personal Data We Collect

We may collect the following categories of personal data, depending on the nature of your
interaction with us:

4.1 Information You Provide Directly

+ lIdentifying information such as your full name, national identification number,
passport number, and date of birth;

* Contact information such as your postal and physical address, email address, and
telephone numbers;

*  Employment or business information such as your employer, position, and
professional qualifications;

+ Financial and banking information where you transact with us, invest, or supply
goods or services to us;

* Information you provide when you register for services, request information, attend
an event, complete a survey, or contact us;

» Correspondence and records of communications between us.

4.2 Information We Collect Automatically

* Technical information such as your IP address, browser type, operating system, and
device identifiers;

+ Usage information such as pages visited, time spent on pages, referral source, and
clickstream data;

* Location information based on your IP address;

* Cookies and similar tracking technologies (please refer to our Cookie Policy for
further details).
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4.3 Information from Third Parties

* Information from our business partners, distributors, and agents;

» Information from credit bureaus and fraud prevention agencies (where required for
credit assessments);

* Information from publicly available sources such as company registries and social
media platforms.

5. Sensitive Personal Data

We do not ordinarily process Sensitive Personal Data through our Website. Where we are
required to process Sensitive Personal Data (for example, in the course of employment-related
matters or occupational health and safety), we will only do so on one of the lawful bases
permitted by the Digital Code, including the explicit consent of the Data Subject, or where
processing is necessary for the performance of an obligation imposed by law.

6. Purposes of Processing

We process your personal data for one or more of the following purposes:

+ To provide information about our operations at the Bukanga-Lonzo Agro-Industrial
Park, our services, and our activities;

* To respond to your enquiries, requests, and complaints;

* To manage business relationships with our customers, tenants, partners, suppliers,
and service providers;

» To process orders, contracts, invoices, and payments;
* To conduct due diligence, credit checks, and risk assessments;
* To operate, maintain, and improve our Website and digital services;

+ To send you communications about our activities and events (where you have
consented or where permitted by law);

» To comply with our legal, regulatory, tax, and contractual obligations under
Congolese law and applicable international frameworks;

» To prevent, detect, and investigate fraud, security incidents, and other unlawful
activities;
» To protect our rights, property, or safety, or the rights, property, or safety of others;

» For any other purpose with your consent or as permitted by applicable law.

7. Lawful Basis for Processing

We process your personal data on one or more of the following lawful bases in accordance
with the Digital Code:

* You have consented to the processing;

+ The processing is necessary for the conclusion or performance of a contract to which
you are a party, or for the taking of pre-contractual steps at your request;
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* The processing is necessary for compliance with a legal obligation to which we are
subject;

* The processing is necessary to protect the vital interests of the Data Subject or of
another natural person;

* The processing is necessary for the performance of a task carried out in the public
interest;

* The processing is necessary for the purposes of our legitimate interests, provided
that these interests do not override the fundamental rights and freedoms of the Data
Subject.

8. Children

Our Website is not intended for children. We do not knowingly collect personal data from
children under the age of 18 without the consent of a parent or legal guardian. If you become
aware that a child has provided us with personal data without such consent, please contact
us so that we can take appropriate steps to delete such data.

9. Sharing and Disclosure of Personal Data

We may share your personal data with the following categories of recipients:
* Members of our group of companies, subsidiaries, and affiliated entities, where
sharing is necessary for the purposes set out in this Policy;

» Data Processors and service providers who process personal data on our behalf,
including IT, hosting, payment processing, marketing, logistics, and analytics
providers;

* Professional advisors such as auditors, attorneys, accountants, and consultants;

* Regulatory and government authorities in the Democratic Republic of the Congo
where required by law (including but not limited to the Direction Générale des Impdts,
the Ministry of Agriculture, and the competent digital regulatory authority);

» Law enforcement agencies, courts, and tribunals where necessary to comply with
legal obligations or to protect our rights;

» Credit bureaus, fraud prevention agencies, and financial institutions;

» Prospective or actual purchasers in the event of a sale, merger, restructuring, or
other business transaction.

We require all Data Processors who process personal data on our behalf to do so in
accordance with appropriate written agreements that include obligations of confidentiality and
security consistent with the Digital Code.

10. Cross-Border Transfers of Personal Data

The Digital Code contains specific requirements relating to the transmission and transfer of
personal data outside the Democratic Republic of the Congo (articles 197 and following).
Certain service providers used by us (including cloud-based hosting, email, analytics, and
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productivity providers) may process data on servers located outside the Democratic Republic
of the Congo. As a result, your personal data may be transferred to, stored in, or processed
in countries outside the Democratic Republic of the Congo.

Any cross-border transfer of personal data will only take place where permitted by the Digital
Code, including where the country of destination provides an adequate level of protection,
where the Data Subject has consented to the transfer, where the transfer is necessary for the
performance of a contract, or where other lawful conditions provided by the Digital Code are
met. Where required, we will seek prior authorisation from the competent Congolese authority
in respect of such transfers.

11. Data Localisation

To the extent that any category of personal data is required by the Digital Code to be stored
or hosted on servers located within the Democratic Republic of the Congo, we take reasonable
steps to comply with such requirements. Where applicable, we may host copies of relevant
categories of personal data on infrastructure located in the Democratic Republic of the Congo.

12. Information Security

We take the security of your personal data seriously and have implemented appropriate
technical and organisational measures to safeguard personal data against loss, damage,
unauthorised access, alteration, disclosure, and destruction. These measures include:

* Firewalls and intrusion detection systems;

* Anti-virus and anti-malware software with regular updates;

* Encryption of data in transit and, where appropriate, at rest, in accordance with the
cryptography and cybersecurity provisions of the Digital Code;

» Logical and physical access controls;

» Secure setup and maintenance of our hardware and software infrastructure;
» Staff training and confidentiality obligations;

+ Due diligence and contractual safeguards with Data Processors.

In the event of a personal data breach that is likely to result in a risk to the rights and freedoms
of Data Subjects, we will notify the competent authority and affected Data Subjects in
accordance with the requirements of the Digital Code.

13. Retention of Personal Data

We retain personal data for as long as is necessary to fulfil the purposes for which it was
collected, to comply with our legal, regulatory, accounting, and reporting obligations, or to
establish, exercise, or defend legal claims. Retention periods vary depending on the type of
personal data and the purpose for which it is processed, and are consistent with the periods
provided by Congolese law and the Digital Code.

Once personal data is no longer required, we will securely destroy, delete, or anonymise it in
accordance with our retention policies and applicable law.
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14. Your Rights as a Data Subject

Subiject to the Digital Code and other applicable laws, you have the following rights in relation
to your personal data:

* The right to be informed about the collection and processing of your personal data;

* The right of access: to obtain confirmation as to whether personal data concerning
you is being processed and, where that is the case, to obtain a copy of that data;

* The right to rectification of inaccurate or incomplete personal data;

* The right to erasure (“right to be forgotten”) in the circumstances provided by the
Digital Code;

» The right to restriction of processing;
» The right to data portability, where applicable;

* The right to object to the processing of your personal data, including for direct
marketing purposes;

* The right not to be subject to a decision based solely on automated processing,
including profiling, which produces legal effects concerning you or similarly
significantly affects you;

» The right to withdraw consent (where processing is based on consent) at any time,
without affecting the lawfulness of processing based on consent before its
withdrawal,;

* The right to lodge a complaint with the competent Congolese authority.

To exercise any of these rights, please contact our Data Protection Officer using the details
set out at the end of this Policy. We may require you to provide proof of identity before we are
able to action your request. We will respond to your request within the period required by the
Digital Code.

15. Data Protection Officer

In accordance with the Digital Code, we have appointed a Data Protection Officer (Délégué a
la Protection des Données) responsible for advising us and ensuring our compliance with the
Digital Code. The Data Protection Officer may be contacted using the details set out at the
end of this Policy.

16. Direct Marketing

We will only send you direct marketing communications by electronic means if you have
consented to receive them or where such communications are permitted by law. You may opt
out of receiving marketing communications from us at any time by clicking the “unsubscribe”
link in any marketing email, by replying “STOP” to any marketing SMS, or by contacting our
Data Protection Officer.

17. Cookies and Tracking Technologies
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Our Website uses cookies and similar tracking technologies to enhance your browsing
experience, analyse Website usage, and deliver relevant content. For full details on how we
use cookies, please refer to our Cookie Policy.

18. Third-Party Websites

Our Website may contain links to third-party websites, plug-ins, and applications. Clicking on
those links or enabling those connections may allow third parties to collect or share data about
you. We do not control these third-party websites and are not responsible for their privacy
practices. We encourage you to read the privacy policy of every website you visit.

19. Changes to this Privacy Policy

We reserve the right to amend this Privacy Policy from time to time to reflect changes in our
business, legal requirements, or industry practices. Any changes will be posted on our Website
with an updated effective date. We encourage you to review this Privacy Policy periodically to
stay informed about how we are protecting your personal data.

20. Complaints

If you have any concerns or complaints about how we process your personal data, please
contact our Data Protection Officer in the first instance. We will investigate your complaint and
respond as soon as reasonably possible.

If you are not satisfied with our response, you have the right to lodge a complaint with the
competent Congolese authority responsible for the protection of personal data, in accordance
with the procedures set out in the Digital Code.

21. Contact Us

If you have any questions about this Privacy Policy or wish to exercise any of your rights,
please contact us:

Data Controller Parc Agro Industriel de Bukanga-Lonzo (SARL)

RCCM Number CD/KIN/RCCM/15-B-7296

Data Protection Officer [INSERT NAME OF DATA PROTECTION OFFICER]

DPO Email [INSERT DPO EMAIL]

Registered Office [INSERT PHYSICAL ADDRESS], Democratic Republic of the
Congo

Postal Address [INSERT POSTAL ADDRESS], Democratic Republic of the
Congo

Telephone [INSERT TELEPHONE]

General Email [INSERT EMAIL]

Website Www.parcagro.com
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